Dear Patient,
As per the guidelines put forward by Governor DeWine of the State of Ohio, beginning May 1, 2020 our
office will proceed with scheduling elective procedures. We have been advised to discuss with patients
their safety regarding visits to healthcare facilities. Given these unusual times, we wanted to inform you of
the additional measures we are taking to ensure the safest environment possible for our patients and
staff.
We the physicians, mid-level providers, nurses, and staff of Digestive Disease Consultants and
Endoscopy Center of Northern Ohio consider your safety our most important priority. While we believe our
office has always maintained the highest level of safety and sanitation, we have implemented additional
protocols out of an abundance of caution in response to COVID-19. Below are a few of these measures:
1 - Every person entering our building is screened for coronavirus exposure, including our own doctors
and staff daily. Every person must answer a health questionnaire and have their temperature checked.
2 - Personal Protective Equipment (PPE) such as masks are used throughout our office and endoscopy
centers. Further, we have implemented strict policies to ensure that all staff wash their hands frequently
and that surfaces in common areas are frequently wiped using disinfectants.
3 - Clinical personnel operating in procedure areas will always use proper PPE.
4 - Equipment used in procedures are sanitized according to strict guidelines, using high level
disinfectants / sterilizing techniques.
5 - Our schedules and waiting room furniture have been adjusted to accommodate recommended social
distancing measures.
6 - Last, we ask you to help us. If possible, please do not bring someone with you to your office visit
unless you require assistance from a family member or friend. In addition, please bring only one person to
your procedure. No children younger than 14 years old are allowed in the facility. While we regret that we
cannot provide masks to our visitors, we strongly encourage you to wear a mask if you have one (we are
in this together, and expect you to respect our staff sensitivity to being exposed through visitors).
We appreciate your patience and confidence in us as we create an environment that is as safe as
possible for our visitors and our staff while still providing high quality personalized care. To comply with
Governor DeWine's policy please sign this statement below and bring to your appointment. If you have
any concerns or questions, please do not hesitate to call our office.
We wish you and your family health during these unprecedented times, and we look forward to seeing
and serving you.
Physician’s signature...……..……………

Date signed:

Patient's signature...……………………...

Date signed:

April 2020

